Is (blank) there. 

Did I catch you at a bad time? 

My name is (your name) and I work in the customer development center Gresham Toyota. Not to long ago you contacted us and inquired about a vehicle. We promised to keep in touch with you from time to time to take care of all of your automotive needs. 

Have you found something yet that suits you? 

(Yes) Great, I’m glad you found something. May I ask what you got? 

Could we have done something differently to earn you business? 

Please understand that just because you didn’t purchase your vehicle from us does not mean that we don’t want your business. Please feel free to use any of our service or parts departments as the need arises. 

Ask for referral. 

(No) Great, I’m glad I called you. Please share with me what it is you would like to accomplish with your next purchase. I will do my best to help you. 

(Qualify the customer’s needs and wants. Use the information to create an opportunity to invite the customer into the dealership.) 

Sell advantages for buying now! Set a sales appointment. 

Ask for referral. 

Thank you very much for you time today and we look forward to helping you with anything you may need in the future. 

